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Approval of new policies or amendment of existing X X | x
ones
Approval of new procedures or amendment of existing X | x
ones
Access to department’s generic mailbox and mailing X | x
list
Access to UAEU user’s mailbox X | X | X
Access to UAEU user’s desktop Data X | X | X
Approve access to departmental shared network X | x
resources.
Approve access to non UAEU members X | X | X
Banner production data change request (HR/Finance) X | X
Banner production data change request (Student X | x
Information System)
Blocked sites access request X X
IT resource/service request X | X | X
Desktop/laptop replacement requests X | X | X
Web domain cancellation/creation X X
Grant authorized users appropriate access to the data X
and applications
Investigate and alleged violation of IT resources / X X
services
Department / college request of internal investigation X | X
Message broadcast request X X
Enable/disable users accounts X X




