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Q. 1 Which platform do you usually use to access UAEU services

Total responses 15

Total skipped 0
Others : 6.67%
Email : 6.67%
Website : 53.33%
MyUAEU Mobile
App : 33.33%
B Website 53.33 %
B  MyUAEU Mobile App 33.33 %
Email 6.67 %
Others 6.67 %
Q.2

Where do you usually find information about UAEU services?

Total responses 15

Total skipped 0




Website : 20.00%

MyUAEU Portal : 13.33%

UAEU Saocial Media
Channels : 66.67%

B UAEU Social Media Channels 66.67 %
B MyUAEU Portal 13.33 %
Website 20 %

Q. 3 How do you usually complete your service requests?

Total responses 15

Total skipped 0

Email : 33.33%

Online : 60.00%

In person : 6.67%




Online 60 %
B Inperson 6.67 %

Email 33.33 %

Q. 4 Which channel do you prefer for accessing services?

Total responses 15

Total skipped 0
O Social Media
Channels : 6.67%
Email : 26.67%
MyUAEU Portal : 46.67%
O MyUAEU Maobile
App : 20.00%
B MyUAEU Portal 46.67 %
B [ MyUAEU Mobile App 20 %
Email 26.67 %

[] Social Media Channels 6.67 %




