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What Services Are Provided by the
International Student Services Office?

The International Student Services Office provides

the following services for eligible international

students:

e UAE Residence Visa issuance.

e Coverage of mandatory medical examination
fees (medical fitness and blood test).

e UAE Emirates ID issuance.

e Air or land travel tickets in accordance with the
University's applicable regulations.

If My Residence Visa Is Sponsored by My
Parent/Guardian, What Are the
Requirements for Transferring My
Residency to UAEU?

The following conditions must be met:

e The student must be enrolled and actively
studying at UAEU.

e Obtain all required administrative approvals.
e There must be no eligible sponsor inside the
UAE due to one of the following reasons:

e Termination of the sponsor's employment.

e Death of the sponsor.

e The sponsor's salary must be no less than
4,000 dirhams, in accordance with local
residency regulations.

e The sponsor's profession is not eligible to
sponsor dependents under UAE regulations.

e o An official letter issued by the competent
authority confirming that the current sponsor
cannot renew the student's residency (if the
sponsor is neither the father nor the mother).

Required Documents

e Parent/guardian employment termination
certificate or salary certificate.

e Proof that the sponsor has left the UAE, or a
death certificate if applicable.

e Certificate confirming that there is no eligible
close relative who can sponsor the student.

e Student's written request for residency
transfer.

e Copy of the sponsor's passport and residence
visa.

e Receipt of payment for the residence visa fees.

e Receipt of payment for the departure status
adjustment fee (if applicable).
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My UAEU-Sponsored Residence Visa Is
About to Expire. Can It Be Renewed?
What Documents Are Required?

Please visit the International Student Services

Office with the following documents:

e Original passport.

e Recent passport-size photograph.

¢ An official certificate issued by the Admissions
and Registration Deanship confirming that the
student is currently enrolled and actively
studying at UAEU.

e Medical fitness (blood test) result issued by the
Preventive Medicine Center.
A valid copy of the Health Insurance Card.

e A valid copy of the Emirates ID.

My Health Insurance Card Is About to
Expire. Can the University Renew It?

Yes. UAEU renews the Health Insurance Card
annually for eligible international students who are
actively enrolled and whose residence visa is
sponsored by UAEU.

Can UAEU Renew My Passport?

No.

Passport renewal is the student's personal
responsibility. Therefore, UAEU does not provide
passport renewal services.

Can I Apply for Entry Permits for My
Family to Attend My Graduation
Ceremony?

No.

Students are not eligible to apply for entry visas
for their family members because the student
residence visa category does not permit
sponsoring dependents, and student visa holders
are not authorized to work.

What Are the Admission Requirements
for Applying to the United Arab Emirates
University (UAEU)?

For detailed admission requirements and
application procedures, please visit the official
UAEU Admissions webpage.

What Is the Difference Between
Scholarships for International Students
and Scholarships for Students from Arab
Countries?

There is no difference between the two categories.
Any applicant who is not a citizen of the United
Arab Emirates is considered an International
Student and is subject to the same scholarship
regulations and benefits.
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What Undergraduate Scholarships Are
Available for International Students?

To learn more about the available Full and Partial
Scholarships, eligibility requirements, and
application procedures, please visit the
International Students Scholarships page on the
UAEU website.

What Scholarships Are Available for
International Postgraduate Students?

For inquiries, please contact:

e Mr. Mohamed Mostafa

e Office Tel.: +971 3 713 4478

e Mobile: +971 50 721 0757 (Available via
WhatsApp)

e Email: m_ezzat@uaeu.ac.ae

Is There Dedicated Accommodation for
International Students?

Yes. Dedicated accommaodation is available for
international students and is open 24 hours a day,
7 days a week.

Does the Scholarship Cover Housing
Fees?

No. The scholarship covers tuition fees only and
does not include housing fees or any other
charges.

I Graduated from UAEU Several Years
Ago. How Can I Contact the University?

Please contact the Career Center and Alumni
Affairs at the United Arab Emirates University.

Telephone:

e 49713713 6044
e 4971 3 713 5408
e 4971 3713 4375
e 49713713 6025

Email: alumni@uaeu.ac.ae
Official Working Hours

Monday to Thursday:
7:00 a.m. — 3:00 p.m.
Friday:

7:00 a.m. —11:30 a.m.
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How Can I Contact the International
Student Services Office?

You may contact the International Student
Services Office through the following channels:

Office Telephone:

+971 3 713 6693

Email:
iso.office@uaeu.ac.ae
Official Working Hours

Monday to Thursday:
7:00 a.m. — 3:00 p.m.
Friday:

7:00 a.m. —11:30 a.m.
Call Center:

UAEU800

Call Center Working Hours
Monday to Thursday:
7:00 a.m. — 3:00 p.m.
Friday:

7:00 a.m. —11:30 a.m.
Website:

https://www.uaeu.ac.ae/ar/iso/services_student/
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