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THE MOST FREQUENTLY

ASKED QUESTIONS FOR
STUDENTS OF DETERMINATION

\ SERVICES




HOW CAN | BENEFIT FROM ASSISTANCE IS
AVAILABLE FOR STUDENTS OF DETERMINATION
STUDENTS WITH DISABILITIES OR LIMITING LONG
TERM ILLNESS?

You can geft your support by follow below steps:

e Contact with the Students of Determination
Services Center

e Submit medical documents proving the type of
disability, or specific learning difficulty. Such as
a doctor’s letter or educational psychologist’s
report through email : SOD@uaeu.ac.ae

ARE THERE ROOMS DESIGNATED IN THE HOSTELS
FOR STUDENTS OF DETERMINATION (STUDENT WITH
DISABILITIES?

Yes, the hostels are provided with rooms for students
of determination ,For service, contact the housing
office

Email: Shr.office@Quaeu.ac.ae

Tel: 037136033- 037136017

Call Center 8008238

WHAT ARE THE STUDENTS WITH DISABILITIES SUPPORT
SERVICES ?

Services to provide different types of support for
sfudents with disabilities.

Support services include:

Evaluate the situation of each student individually
and discuss the services required by his / her case
in particular

e Assist in the organization of courses and
coordination with the colleges regarding the
facilities.

lecture halls and examination

e Follow-up of students’ cases and interviews
periodically

e o Provision of assistive fechnology or specialized
computer software

e Enhancing the student’s self-reliance through
academic guidance and supporting fechnology

e Providing the subjects in a format appropriate to
the needs of different students (such as providing
study materials printed in Braille or make it audible
through audio fexts, or enlarging them through
enlarged fexts)

e Provide community awareness programs
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THE STUDENTS OF DETERMINATION SERVICES CENTER 6aclusall baglgidill pogll ilual Go ddhll Gilpiie
ASSISTIVE TECHNOLOGY LAB

The Students of Determination Services Center Assistive  duala aolpy (e (soini cuplgay 8jgao Gilpiine rag
Technology Lab is equipped with PC computers that

use assistive technology softwares and equipment 1 jodi 8xcluio éj_e;Tg
that feature: (Ghlil) oo Ul giball Gaill Jygai aoliy o
e Text-to-Speech software ajjlall anlidl aoliy @
e Screenreader software 6pall dulbidl aoliyy @
e Screen enlargement software bl gde poaguaill Jail jigaill Glpayd olhi o
e CCTV (Closed Circuit Television) and portable text Ua el
magnification systems diguall Cribawill Cilals e

e Printer access for note-takers ; il e

e Flat screen monitors

e Braille printer (Julp) deulh @
e Braille sensor (Jl) jlgs @
WHO DO | CONTACT IF | NEED HELP? stacluwe _ul Caaial 131 Jsail ¢ou
Students of Determination Services center eogll clual ddhll Silosa jSpo
The Center Tel : +971 3 713 6693 +9713 713 4264, 6686 : iSpall Lailm

Official Working Hours : 07:30 am - 3:00 pm, from @ 3:00-0a 7:30 1 dounll Josll Slelu
Sunday to Thursday oAl ] aadll ogy o

Call Center Tel : 80O0UAEU 8008238 :JLaill j$po ailn

Center Tel : +971 3 713 4264, 6686 © 7:00 - Lo 07:30 : drouupll Josll Cilebu
Official Working Hours : 07:30 am - 03:00 pm, ool ] sadll ogy o
from Sunday to Thursday

servicedesk@uaeu.ac.ae :ugpidll sapll
Email: servicedesk@uaeu.ac.ae

Female location: Building C5, Ground Floor, Room :Jldbll gdg0
0014, 0012 0012, 0014 dayé . uayll galhll . C5 (ivo
Website: https://www.uaeu.ac.ae/en/student_services/special_needs/ . gt-igj.ﬁ.l-lll 8—09-«01'

/https://www.uaeu.ac.ae/ar/student_services/special_needs
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