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The Best Joint Service 

The award is given to the Joint Service which contributes to the improvement of the client’s journey and 
happiness, and which led to a distinguished transformation and a noticeable improvement and sustain-
ability in the provision of a Joint Service of high quality up to global levels and meet, even exceed the 
expectations of clients through:

1.	 Improving the quality of the customer experience at the level of organizational units and thus en-
hancing clients’ satisfaction, based on a clear understanding of their needs and focusing on them 
as well as supporting the service process according to their needs and adapting the services of the 
university to suit them.

2.	 Enhancing the teamwork efficiency by promoting cooperation between different organizational units 
and integrating information and systems smoothly through the activation of a one-stop policy, in ad-
dition to the facilitation and automation of operations and collaboration as teams to provide service.

Definition of Joint Service
A service which is shared by more than one organizational unit and which has been developed for the 
purpose of facilitating the customer’s access to the service easily and smoothly. Joint Services can also be 
linked to a specific event in work environment.

Award Terms and Conditions

•	 Optional participation of organizational units.

•	 The Joint Service sector applying for this category should be an internal service entity 
operating at the university.

•	 The number of organizational units participating in the service shall not be less than two.

•	 The service should be effective/operative and has been developed.

•	 To be a service provided to either individual clients or businesses.
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Key/Main Evaluation Criteria:

The evaluation of the Joint Service shall be based on four criteria, including the evaluation of the (service 
effectiveness criterion), the (service efficiency criterion), the (smart connectivity criterion), and the 
(innovation in service criterion). The following table describes each criterion and its standard weights.

Evaluation Mechanism

Specific and separate criteria have been set for the mechanism, allocated to evaluate the best Joint Ser-

vice category. The following is a detailed explanation of each of these criteria, and the following points 

will also be considered in the evaluation process:

1.	  The level of complexity of the Joint Service

2.	 Number of organizational units participating in the service

3.	 Impact of the service on the segment of dealers

4.	 The practices applied in accordance with the government services development manual affiliated 

with the UAE Government Excellence Program
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