CHANCELLOR’S AWARD FOR INSTITUTIONAL EXCELLENCE

Ganiall dyy=ll Cljlall d2aln

‘,}L!/
United Arab Emirates University %i

United Arab Emirates University

Participation Report in
Joint Service Categories

Third Cycle 2019

Institution Name:

Submission date:



Joint Service Categories

Criteria

The evaluation of the Joint Service shall be based on four criteria, including the evaluation
of the (service effectiveness criterion), the (service efficiency criterion), the (smart
connectivity criterion), and the (innovation in service criterion). The following table
describes each criterion and its standard weights.

Measurement o ]
criteria Description Appendices

Service

effectiveness

Service efficiency

Smart connectivity

Innovation in service




Evaluation Mechanism

Specific and separate criteria have been set for the mechanism, allocated to evaluate the

best Joint Service category. The following is a detailed explanation of each of these criteria,

and the following points will also be considered in the evaluation process:

1.

2.

The level of complexity of the Joint Service
Number of organizational units participating in the service
Impact of the service on the segment of dealers

The practices applied in accordance with the government services development Manual
affiliated with the UAE Government Excellence Program




Appendices




