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Joint Service Categories 

Criteria
The evaluation of the Joint Service shall be based on four criteria, including the evaluation 
of the (service effectiveness criterion), the (service efficiency criterion), the (smart 
connectivity criterion), and the (innovation in service criterion). The following table 
describes each criterion and its standard weights.

AppendicesDescriptionMeasurement 
criteria

 Service

effectiveness

Service efficiency

Smart connectivity

Innovation in service
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Evaluation Mechanism

Specific and separate criteria have been set for the mechanism, allocated to evaluate the 
best Joint Service category. The following is a detailed explanation of each of these criteria, 
and the following points will also be considered in the evaluation process:

1.	 The level of complexity of the Joint Service

2.	 Number of organizational units participating in the service

3.	 Impact of the service on the segment of dealers

4.	 The practices applied in accordance with the government services development Manual 
affiliated with the UAE Government Excellence Program
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Appendices


