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STAGE 1: Packing and getting 
ready  

You Should...
�Confirm your Admissions

�Access to your University Account

�Make sure your passport is valid for at 
least one year.

�Apply for a student Visa*

�Request airport pick-up make a 
request for UAEU to collect you at the 
airport

�Apply for housing

*Important Notes
• Please courier your Student Visa Request Form and the required documents as soon as you receive 

your admission package from UAEU.

• Do not book your flight to the UAE until you receive your Entry Permit.

• You Must use the same passport to enter the UAE that you used in your Entry Permit application.

• You must not apply for other visas for the UAE while UAEU is processing your Entry Permit.

Before you go through this guide, please read your Admission Letter carefully. To complete your 
admission, please make sure you submit the required items before the indicated deadline. There 
are a number of very important dates in the letter that you need to note down on your calendar

+971 3 713 6660
servicedesk@uaeu.ac.ae

Admissions@uaeu.ac.ae

�Check your personal belongings.

�Check your baggage.

�Purchase clothes suitable for 
the weather and society of the 
United Arab Emirates.

�Contact Admissions if you need 
more help 

�Follow Us

https://my.uaeu.ac.ae/en/Pages/default.aspx


STAGE 2: Before Departure

�Do you have your visa and passport somewhere that they are easy to 

access (carry-on or handbag)?

�Is everything settled at your university?

�How much time do you have between your arrival and the first day of 

classes?

�Does the University know when you are arriving in the country? to 

inform the university of your travel information contact:

�Do you have all the contact information that you need? Emails, social 

media, video chat, mailing addresses, and phone numbers may be 

important.

+971 3 713 5816
rana_kathiri@uaeu.ac.ae



STAGE 3: Arrival 

�If you are going to be a campus resident, 

please make sure you have received your 

room number. If not, please contact 

Residential Hall Administration. If you have 

any issue with the Residential 

Accommodation, please contact

�You will need your student ID card to access 

on buildings and services If you have any 

problems with the Student ID, visit or contact: 

�All international students who are not UAE 

residents or GCC citizens will complete the 

Student Visa process after they arrive.  If 

you’re not resident in the UAE or a GCC 

citizen, please contact the international office 

.

�Make sure you completed you class 

registration and know your sections time 

and location.

�UAEU has many facilities and services 

available to you. Please reach out to 

Student Happiness Centers to learn more 

about them.. 

�The UAEU Student Handbook contains 

very useful information Please make sure 

you read it.

�If you need technical assistance (WIFI 

access, UAEU network access, Self-Service 

access, etc.) Please visit Helpdesk page or 

contact

+971 3 713 6033 or +971 3 713 6017
shr.office@uaeu.ac.ae

+971 3 713 6660
servicedesk@uaeu.ac.ae

+971 3 7136111
helpdesk@uaeu.ac.ae

https://www.uaeu.ac.ae/en/student_services/iso/
https://www.uaeu.ac.ae/en/student_services/customer_service/services.shtml
https://www.uaeu.ac.ae/en/dvcsae/student_career/pdf/student-handbook-2019.pdf
https://uaeu.service-now.com/sp/


STAGE 4: A New Start!

�Have you looked at the area around where 

you will be living and studying?

�See if you can find and visit the local shops, 

and the shopping malls that are further 

away. Online maps, such as Google Maps, 

can help you check out the immediate area, 

even if you are still in your home country 

when you do it.

�Do you understand how the transportation 

works in the Emirates you are living in? It 

varies depending on where you are located 

in the United Arab Emirates.

�Good luck with your time at UAEU and in 

the UAE.  We look forward to hearing all 

your stories.  Consider writing a journal 

(maybe online): What surprises you?  What 

useful information can you note down?  

What stories and events are there to tell 

others?  Can you make a photo record?

�Share your story with us via:

For more information
Visit New Student Programs

talktous@uaeu.ac.ae

https://map.uaeu.ac.ae/?1
https://goo.gl/maps/TZYxMRFaWiMhiufY6
https://www.uaeu.ac.ae/en/admission/orientation/

