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Health Services

The University is dedicated to providing high quality primary healthcare service to all students.  

The Health Services offered by the University include:

Health Treatment: Both local and international UAEU students are required to have THIQA, DAMAN or ADNIC insurance.  

All insured students will receive treatment free of charge. 

First Aid: The medical staff from the UAEU Health Clinics provides first aid services to UAEU students on campus 

and in their residential buildings, along with attending UAEU activities. In emergency cases, students will be re-

directed to a local emergency department in one of the public hospitals in Al Ain.

Primary Health Care: Two qualified physicians supervise and provide UAEU students with adequate medical care.

Referrals: Health cases requiring a specialist’s opinion will be referred to one of the local public hospitals.

Scheduling an Appointment: Students can request a medical appointment either by sending an email or by 

calling the relevant clinic.

All students are required to have a health insurance. The Student Health Services Department is responsible for the 

issuing and renewing of health insurance cards for both local and international students.  UAE local students are issued 

with THIQA Insurance cards.  International students are issued with Daman Basic Product Insurance cards.  International 

students with a UAE residence visa, and GCC students, are issued with ADNIC Basic Product Insurance cards.

All students are required to fill a Medical Insurance Form and submit it with the required documents via email to 

health.services@uaeu.ac.ae or in person as follows:

Female students: Female Clinic, Room 1004, First Floor, Building B3

Male students: Student Health Services, Room 1009, First Floor, Building G2

     For inquiries and assistance:

Health Service Department 
Division of Student Affairs and Enrollment
Phone: +971 3 713 4013 
Phone: +971 3 713 1842 
Email: health.services@uaeu.ac.ae  


