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Abstract

The study is aimed to identify the role of different factors effecting knowledge transfer
behaviour at Abu Dhabi National Oil Company, ADNOC, which is UAE National Oil Company.
Extending the existing work on knowledge transfer, the researcher has incorporated the
source, recipients and process related factors to examine knowledge transfer behaviour
among consultants and clients. The moderating role of learning management system was also
analysed. The study follows a quantitative approach to test the hypothesized relationships
and the sample consists of 446 employees from ADNOC Company. Findings of the study
suggest that there is a significant direct impact of independent recipient oriented factors of
absorptive capacity and motivation to learn, on the knowledge transfer behaviour. Moreover,
it also presents evidence to support indirect impact including partial mediation of arduousness
of the relationship between the impact of recipients’ motivation to learn and knowledge
transfer behaviour, full mediation of arduousness of the relationship between the impact of
sources’ credibility and knowledge transfer behaviour and a significant moderation impact of
learning management system on the relationship between recipients’ absorptive capacity, in
context of this study. Apart from the above mentioned findings, the study also presents
contextual non-findings. These non-findings include an insignificant but negative impact of
sources’ credibility on the knowledge transfer behaviour and an insignificant impact on the
recipients’ retentive capacity on the organizational knowledge transfer behaviour, in terms of
direct impact. The study has also presented an indirect impact on non-finding of insignificant
moderating impact. This non-finding was in terms of insignificant moderation of LMS on the
relationship between recipients’ retentive capacity and organizational knowledge transfer
behaviour.
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