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Documents for Continuing Students
(Official Academic Transcript - To Whom It May Concern certificates)
Students can obtain any of the above documents by applying online through the electronic
services available via the portal my.uaeu.ac.ae or UAEU Mobile App after selecting the type of
request and following the steps required.
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Service Free of Charge Dlgltal Documents 4':'03)'" &9"‘"9‘"
&y Galdl) (g SN &) e i

You will receive in your email (Official Academic Transcript (sow) gwlyd Joew)

* Login to eServices with your ID and 4y iV 4l dl P& e ol Jily 8w
password sl Bl 5 sl el Jaol 5 eServices

D

G4 3

WEBMAIL IT SERVICES BLACKBOARD | SERVICE DESK

= Choose Student Student _lial =
Personal Information Student
View addresses and Apply for Admission,
phone numbers, Register, View your
emergency contact academic records and
information, directory Financial Aid
profile, and available
surveys.
= Choose Documents Request and then i Documents Request L ) Jlisl =
Choose Digital documents request Digital documents request
Documents Request 4| Student E-Payment Apply for Students Fee Student College Transfer
Installments

s Printable Documents Request I m Digital Documents Request I ®  Request History

" Specify the type of documents you <Submit lauialslay, 5 Al @Gl a8 o«
need andclick Submit. You will £ oadd s 40 o dlain
receive in_your email as digital J"""s sl 038 ‘J“”f%
documents. Note: These documents e OSay Vg B 40l ) g gy Aacs)
are official only in digital form and
could not be printed.

Digital Document Request

Home = Student and Financial Ald = Documents Request = Digital Documents Request

UnderGraduate

English Transcript O

Arabic Transcript @

| Submit Reguest || Back to Document Request |

Enrollment Deanship - Registration Section


https://my.uaeu.ac.ae/

10 45> = ol pgu Printable Documents dsgdatl g5/

Service Charge =10 AED

= Choose Documents Request and then
choose Printable documents request

Official Academic Transcript ow) gwlyd Joww

~ Documents Request 1)) Jlis) =
Printable documents request

Documents Request a| Student E-Payment Apply for Students Fee Student College Transfer
Installments
’I ®  Printable Documents Request = Digital Documents Request ®  Request History

-Specify the type of documents you need. The
system will calculate the documents costs for
you

Gluay allaill o i ¢ Loy i Al Gl jLasly 8-
Ll udd ) G e il g

Step1
Document Selection by entering Number of Copies needed

UnderGraduate
Card Replacement

To Whom It May Concern

|:|:-{50 [Maximum 1 Copy is allowed]
Ix5 [Maximum 1 Copy is allowed]

Arabic Transcript

English Transcript

D‘IO [Maximum 50 Copies are allowed]
|:|x10 [Maximum 50 Copies are allowed]

IStepZ I

Method of Delivery

(- Pick up from Student Happiness Center

Cost

Document Cost [10
Shippment Cost [o
VAT [0
Total Cost [10

Below is your mobile number. If it is not correct or empty, please update using the option under the Personal Information Tab

Mobile No

I Step3 I

Select Payment Method

(—» By Student ID Card @) By Visa/MasterCard

|| Submit Reguest | I EBack to Document Reqguest

-In case you will pay with your ID please make
sure you have credit, the system will show you
how much credit you have in your card & click
-In case you choose to pay with your credit
card, a screen will display with payment
information please read and click on Submit
Payment

Enrollment Deanship - Registration Section

dsny oo S g dalal) A8kl aladia) Al b
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Submit Payment e




REQUEST SUMMARY

&R piease review below information. Click on Submit Payment button to proceed. You should complete the payment steps.

Important Notes :

« You must not Exit this page otherwise your eDocument Request will be Canceled.

« You will not be refunded in case of request cancellation.

« You need a valid credit card with enough funds to cover the eDocument fees.

« Please have your credit card ready.

Submit Payment

-A screen with the payment details will show, —sle daaall o s 2SEH Gll3 5 aiall il L3Ls jelatn-

click on Proceed to Pay

EPAYMENT SYSTEM
TRANSACTION INFORMATION

Customer Name
Email

Amount

Vat Rate

Vat Amount
Grand Total

]

-In this screen choose your credit card type

mashreq __“ L sadall

Merchant name:

Select your preferred payment method

Shamma Masser AlEissaee

5.0 AED
0.0

0.0 AED
5.0 AED

Proceed to Pay

lealadin) 8 e i Al alaie V) ddlay ¢ 55 a) (Y-

p ) addl

Pay securely using $SL+ by clicking on the card logo below.

Enrollment Deanship - Registration Section

Learn More



-Insert your credit card information then click
Pay

mashreq WML Gy

Pay (e bl g slaie Y 4y cilily JAa L

[rrr——
Enter your card details

o VISA:

Verified by
VISA

-Don’t close the browser until you get the
confirmation page. Then an email will be sent
to you stating that your request is under
process

- Get your documents, either Pickup at UAEU
from Registration section or seek to be
delivered to you through delivery company.
The student will be responsible for following
up on delivery process with the delivery
company including all information it may
require & the shipping fees.

Enrollment Deanship - Registration Section

i AED 5,00

You have chosen VISA & your mathod of paymant. Pleass satar your card detalls into the form bekow and cick “pay” 10 Complte your purchase,

4006 DH0G_BOG0 DAY ‘
sTT—
T

I ereby authorise the debit 1o oxy VISA Accoust i favour of UAE UNIVERSITY

dada o duand i miaial 338) aae (e k-
O g s S 2 llians el and el ASBl

drdla 8 Jonasill aud ) ) gazmally el (560 aDbf -
Gl Jasty s dua sill 4858 an Jual il o L)
Clily o Glaglray asu)y oo 4dkii 8 Loy (Juasill
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5 AED = dousd) pgu) )-le 4 E“ &L SOM

Service Charge =5 AED
& Galll) (gAY ) o dleatn

vouwilrecevenyouremat 10 Whom It May Concern certificates

- Choose Documents Request and then & Documents Request L., lisl -
choose Printable documents request Printable documents request
Documents Request al Student E-Payment Apply for Students Fee Student College Transfer
Installments
’I ®  Printable Documents Request = Digital Documents Request ®  Request History

[Step] |
Document Selection by entering Number of Copies needed

UnderGraduate
Card Replacement |:|x50 [Maximum 1 Copy is allowed]

I To Whom It May Concern [1 <5 [Maximum 1 Copy is allowed] I
Arabic Transcript |:|x10 [Maximum 50 Copies are allowed)]
English Transcript l:l:ﬂﬂ [Maximum 50 Copies are allowed]

Additional Notes for WIMC [fes O Ne-@
Cost

Document Cost [s | AED

Shippment Cost [0 |

VAT |0 |

Total Cost [5 | AED

Below is your mobile number. IT it is not comrect or empty, please update using the option under the Personal Information Tab
Mobile No

I Step3 I
Select Payment Method
() By Student ID Card ) By VisalMasterCard

Submit Request Back to Document Request

- To Whom It May Concern Letter you will (9 50 &l Ao dllaie Y dagy ol Salgdi -
receive in your email. Ll aldd)
-You can specify if you need further details to  <¢lldy lede ddlial cildaadle ddlia) sl ol€ay -
be added to it, click on Additional Notes for Additional Notes for e Yes b e il
WIMC and add the notes you need. Letlaly e i Al cllaadlal) jlasly 85 WIMC

Enrollment Deanship - Registration Section



-The system will calculate the documents
costs for you

-Select Payment method either with your
university ID credit or with your credit card
Then click on Submit payment.

In case you will pay with your ID please make
sure you have credit, the system will show you
how much credit you have in your card & click
-In case you choose to pay with your credit
card, a screen will display with payment
information please read and click on Submit
Payment

G B o Al e Gluay U o g
a2l Wl Lebmi ) adal) A3yl LEAL A
slaie ) Ay aladinly o dpalad) Glillay b 3sa sall

.Submit Payment e bl &, Sl

dsay oo S g dalal) A8kl aladia) Al b
pbaill @l jehhws dyglhadll agu)ll ada) (SS 2a))
bial & ey daalall clillay (8 85l sl
L elain olaiy) A8y addll jlos) Al i
Liacall g Lgdel B o aSlll @llyy adall e Cila slaay

Submit Payment e

Search

REQUEST SUMMARY

R please review below information. Click on Submit Payment button to proceed. You should complete the payment steps.

Important Notes :

* You must not Exit this page otherwise your eDocument Request will be Canceled.

+ You will not be refunded in case of request cancellation.

« You need a valid credit card with enough funds to cover the eDocument fees.

« Please have your credit card ready.

Submit Payment

-A screen with the payment details will show,
click on Proceed to Pay

EPAYMENT SYSTEM
TRANSACTION INFORMATION

Customer Name
Email
Amount 5.0 AED

Vat Rate 0.0
Vat Amount 0.0 AED
Grand Total 5.0 AED

]

Enrollment Deanship - Registration Section
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-In this screen choose your credit card type Lealadinl e 5 Al dladie V) Ay g 50 ) (Y-
ol adal

mashreq .“ b, Gyhall

Merchant name:
Select your preferred payment method

Pay securely using SSL+ by clicking on the card logo below:

Leam More

-Insert your credit card information then click Pay Pay e haral 5 dlaic V) Adlay Ly JAAL H8-

mashreq :‘ e, Wyamall

Merchant name:
Enter your card details

5 VISA: Youhave chosen VISA a5 your methad of payment. Flease enter your card detalls nto the form below and click ‘pay” o comlate you purchase.

Card Number

ExpiyDate [ /[ month/y
security Code The 3 digits it panel of your card
[
g
I BB GAR D00
il Sl
Purchase Amount AED 3.00
®

Verified by
VISA

I heseby; aumborise the Sebit to 21y VISA Accouat in favour of UAE UNIVERSITY

-Don’t close the browser until you get the sia o Juasi s miaidl 3] s o oSG
confirmation page. cllla ai oLty Al

Enrollment Deanship - Registration Section



