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Log in to eServices: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.Click on Student And 

Financial Aid. 
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Note: To Whom It May concern letter with or without additional notes contain: 

1. Start and end date of semester. 

2. Start and end date of mid-term exam.  

3. Start and end date of final exam. 

2.Click on Request Electronic Documents. 

3. Insert (1) in maximum copy’s and Press Tab to 

display the additional notes for TWIMC. 

5. Submit. 

4. Click on (Yes) if you want additional Notes. 

- If you keep it (No), the letter will send automatically to your Email. 
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 If you click on (Yes) for additional notes. It will display more options. 

 

 

 

Note:if the registration department Rejecte your request. The system will send a 

message to your email to allow you to cancell the request and refund your money.  

 

 

 

6. If you click on (Yes) for Mid-Term Completion 

Confirmation. You have to upload (PDF or JPG) document 

letter from college with signature and stamp. The letter will 

send to your email after the Registration department approval. 

7. If you click on (Yes) for Expected to graduate 

semester. The letter will send to your email after the 

Registration department approval. 

9. Submit. 

8. You can request more notes by typing in the 

additional notes box. The letter will send to your 

email after the Registration department approval. 
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 If you want to cancel your request or the registraion deparment rejected your request, 

you have to follow the steps below: 

1. Log in to eServices. 

2. Click on Student And Financial Aid link.  

3. Click on Request Electronic Documents link. 

Note: if your request contain To Whom It May Concern and other request both will be 

cancelled. 

 

 

 

 

 

 

4.Click on Request Documents History link. 

5.Click on cancel button to refund your money. 


