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1-Login to eServices with your ID and 4s, 3N Ll DA e Jsaall dsady 8 -1

password ) 8 5 aalall elad ) Jaol 5 eServices
2-Choose Student and Financial Aid Student and Financial Aid 1)) JLEAL &8 -2

myUAEU

UAEU -services

Personal Information JESiils=ls

MAIN MENU

Personal Information

View addresses and phone numbers, emerg=nv contact information, directery profile, and available surveys.

| Student and Financial Aid | 2

Apply for Admission, Register, View your academic records and Financial Aid

3-In Students link choose Request Electronic  Request Electronic Documents i)y JLial 3.3
Documents

UAEU -service

Personal Information [Rsiallelsys
S—-—

STUDENT AND FINANCIAL AID

Registration

Check your registration status, class schedule and add or drop classes

Student Records

View your helds, grades, transcripts and account summary

Student Account
Student E-Payment
Part Time Student Payment
Part Time Work Sheet Entry
Al-Ain Gate Permit Entry Requst
Alain Gate Permit Entry Reguest
Student College Transfer
Student College Transfer
Student Financial Aid Request
Apply for Financial Aid and View
Specialization
SproderteSpectizatioT
Request Electronic Documents 3
Special Needs

Regquest Special Needs Online

Withdraw from University

withdrawal and Clearance Request

Registration Postponement
Online registration postpone request

Student Health Insurance
DegreeWorks

Senior/Graduation Project

Apply for Students Fee Installments

Student Houisino Services
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4-Specify the type of documents you need and
the number of copies

4A-In case you request To Whom It May
Concern Letter you can specify if you need
further details to be added to it, click on
Additional Notes for WIMC and add the notes
you need.

-The system will calculate the documents
costs for you

5- Select Delivery Method: either to pick up
your documents by yourself from
Students’ Happiness Center or choose for
them to be delivered to any address you
insert by FedEx.

Notes : If you chose Via FedEx Delivery please make sure
that your information is accurate, therefore the
company can able to delover your order on time, The
system will calculate the documents costs for you.

6-Select Payment method either with your
university ID credit or with your credit card
Then click on Submit payment
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Submit Payment e bl o3

Stepl
Select document type and number of copies needed
Document type Number of Copies

Card Replacement (50 AED) maximum Copys (1)
Housing Fee letter - Continuous (0 AED) maximum Copys (1)
Residency Proof letter - Continuous (0 AED) maximum Copys (1)
\Arabic Transcript (10 AED) maximum Copys (5)
English Transcript (10 AED) 1 maximum Copys (5) 4
[To Whom It May Concern (5 AED) 1 maximum Copys (1)
/Additional Notes for WIMC Yes: No: @
Step2
How to receive the Document Delivery By Fedex @ Pick up from Student Happiness Center 5
Below is your mobile number. If it is not correct or empty, please update using the option under the Personal Information Tab
Mobile No
Cost Document Cost 15 DHS

Shippment Cost 0

VAT 0

TOTAL CosT 15 DHS
Step3
select Payment Method By Student ID Card ( By Visa/MasterCard 6

Submit Request
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F\dditional Notes for WIMC

Additional notes on the To Whom It May Concern letter (otional)

hes: ® No: O

Select the additional notes you would like to be included in your letter (Requires Admission and Registration Dept review and approval)

Midterm Completion Confirmation es: () No:@®
Choose File | No file chosen
( Only (.pdf; jog J fies are supported)
Expected to graduate semester es: O No:@®

Additional Notes (150 characters or less)

In case you will pay with your ID please make
sure you have credit, the system will show you
how much credit you have in your card & click
7-In case you choose to pay with your credit
card, a screen will display with payment
information please read and click on Submit
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Submit Payment e

Payment
REQUEST SUMMARY

Important Notes :

« You must not Exit this page otherwise your eDocument Request will be Canceled.
+ You will not be refunded in case of request cancellation.

= You need a valid credit card with enough funds to cover the eDocument fees.

= Please have your credit card ready.

Submit Payment

R please review below information. Click on Submit Payment button to proceed. You should complete the payment steps.

8-A screen with the payment details will show,
click on Proceed to Pay

Ll o Sl @l adall by A3ls jekin-g
Proceed to Pay =

EPAYMENT SYSTEM
TRANSACTION INFORMATION

Customer Name Shamma Masser AlEissaee

Email
Amount 5.0 AED
Vat Rate 0.0
Vat Amount 0.0 AED
Grand Total 5.0 AED

PROCEED TD PAY.
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9-In this screen choose your credit card type

mashreq __‘“‘- Gyaball

Merchant name:

Select your preferred payment method

[Pay securcly using $SL+ by clicking on the card logo below

Learn More

10-Insert your credit card information then Pay (e bl 5 dlaie Y Adlday Clily JAab #8-10

click Pay

mashreq 1-\“‘- Gydaall

[——
Enter your card details

@ VISA: Youhave chosan VISA as your mothod of payment Plaase entar your card detall inko the form bekow and cck pay” 1o comglata yous purchase

Card Number

/ month/year

Expiry Date
The 3 digits after tha card mumber on the signature panel of your card

Security Code

10

Purchase Amount i~ AED 5,00

Verified iy
VISA

1 heveby sutharise the debit to my VISA Accoust in favour of UAE UNIVERSITY

11-Don’t close the browser until you get the 4sia o Juasi s miaidl 338 ae e SB-11
confirmation page. Then an email will be sent ¢} zea s (55 S 3 lleass lilla i elgiily aSU
to you stating that your request is under L) a8 el
process

If you require any further assistance, please do not hesitate to contact us: 1395 Wl o ] gud ge Jolsill @SS Busludl e gandl ol Sleglabl (o w3k
Registration_depart ac.ae

Registration_department@uaeu.ac.ae
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