UAEU

Center for Career Placement & Alumni
Graduate Placement Services (GPS)

JOB VACANCY FORM®

Job Reference No.: V776 ;qj@\
Company Name: Dubai World Central DWC
Company Type: Government D Rl ﬂ?f“
Job Position/Title: Business Analyst Academic Major: | All IT Najors
Salary Range: Very Competitive Years of Fresh Graduate or 2 years

Package Experience: of experience
Job Location: Dubai Job Type: Full-time
Nationality: Only UAE Nationals Gender: Both

Job Description:

Job Purpose:
Under the general direction of reporting head support in meeting the

DWC business solution on automation, conducting analysis on
Division/Departmental functional areas, issues and data analysis to
translate business process into an appropriate packaged solution.
Provide day-to-day functional support to business

Key Responsibilities:

IT Automating Support Analyse complex business problems and
assessing how automated system can be implemented to solve
them. Formulate and define the objectives and scope of business
systems. Gather data and analyse business and user needs in
consultation with both Division/Departmental/Functional Heads and
end-user. Design functionality extensions to bridge gaps in
requirements and product features

System Implementation and Maintenances: Work with the
implementation teams, and facilitate rollout of the designed
solution. Prepare Test Plans and Test scripts for User Acceptance
Testing. Conduct Integration Testing, Pilots program, etc. Review
enhancement requests from user and build functional solutions to
meet specific requirements. Provide resolution to the Technical
Assistance Requests. Review design documents produced by
Solution Experts & Project Teams.

IT Compliances: Provide IT support for regulatory and compliance
activities. Make recommendation on hardware and software
procurement to support business goals.

Policies and procedures: Follow all relevant departmental policies,
processes, standard operating procedures and instructions so that
work is carried out in a controlled and consistent manner

Vendor selection and management: Be part of the team in defining
and securing agreements with vendors in order to optimize terms,
conditions, quality and value for investment. Coordinate with the
vendors for IT business solutions development, maintenance and
bug fixing, and manage the monitoring of SLAs and the evaluation
of their performance to ensure adherence to the
contracts/agreements terms
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e Research and analysis: Identify best practices and technological
advances in IT business solutions and manage the consolidation,
maintenance and updating of a comprehensive IT internal best
practice repository

Minimum Qualifications:

Bachelor’s degree

No. of Positions Required:

1

Job Close Date:

10" April 2015
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IMPORTANT: The information presented in this document is for UAEU students and graduates only and cannot
be shared outside UAE University

To Apply, UAEU Graduates/Alumni should send their CVs to:

Rakhi.kumar@dwc.ae

JBB NAVILATOR




