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United Arab Emirates University

UAEU

Center for Career Placement & Alumni
Graduate Placement Services (GPS)

JOB VACANCY FORM®

Job Reference No.: JV801 x‘;

Company Name: Al Rostamani Group uloiwpll dcgoao

AL ROSTAMANI GROUP
Company Type: Private

Job Position/Title: Customer Service Academic Major: All UAEU Majors
Representative
Salary Range: 5000 AED Years of Experience: | Fresh Graduate
Job Location: Al Ain center & Bawadi | Job Type: Part-time
Mall
Nationality: Only UAE Nationals Gender: Both

e Meet & Greet customers at Counter/Lobby.

e Provide service to Retail and Commercial customers.

e Assist customers in filling up remittance applications forms, new
Job Description: Bank Account opening process and related services.

e Provide advice and guidance to customers where necessary.

e Handle Customer Queries, Complaints, Resolutions/Follow-up,
Special Deals and other such activities

Minimum Qualifications: e Bachelor’s degree
e Languages: Arabic & English,
e Knowledge of basic computer applications and operations,

No. of Positions Required: 2

Job Close Date: 28t May 2015
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IMPORTANT: The information presented in this document is for UAEU students and graduates only and cannot
be shared outside UAE University

To Apply, UAEU Graduates/Alumni should send their CVs to:

emaratie@alrostamanigroup.ae
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