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JOB VACANCY FORM®

Job Reference No.: JV851
Company Name: Dubai Electronic Security Center
Company Type: Semi-Government

Job Position/Title: Infrastructure Engineer | Academic Major: AllIT Majors

Salary Range: 23,500 AED + benefits Years of Experience: | Fresh Graduate or 2 years’
experience

Job Location: Dubai Job Type: Full-time

Nationality: UAE nationals only Gender: Both

. Ensure of Infrastructure resources and services required for the existence,
operation and management of DESC are in place and available at all times

. Develop, manage and maintain and enhance all current Infrastructure
applications

. Research, evaluate and recommend new applications to support
improvements to DESC operations

. Review and approve all technical documentation
. Manage and maintain telecommunication network / services

. Handle queries / provide 1st line support from government entities related to
systems developed by DESC

Job Description:
. Be the single point of contact for all IT related queries from DESC employees
. Develop and maintain a fault report system
. Provide 1st line support on IT related issues

. Escalate issues that cannot be resolved to the infrastructure team

. Set up and manage users requirements to maximise utilisation of IT system
i.e. user account ID, email management etc.

° Review and monitor fault report log to identify trends and work with
infrastructure team to address any underlying issues

Minimum Qualifications: Bachelor degree

No. of Positions Required: | 2

Job Close Date: November 2015
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IMPORTANT: The information presented in this document is for UAEU students and graduates only and cannot
be shared outside UAE University

To Apply, UAEU Graduates/Alumni should send their CVs to:

jobs@desc.ae
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