
Responses Overview Active

1. Full Name 

15
Responses

Latest Responses

"Mansour Abdulla AlMeqbaali"

"Ali Abdulaziz Alblooshi"

"Saeed Mohammed Alwahedi"
. . .

2. College

15
Responses

Latest Responses

"IT‏"

"Veterinary medicine and agriculture"

"IT"
. . .

3. Device Used

Responses

15

Average Time

11:14

Duration

70

2 respondents (13%) answered alkhyeli for this question.

alkhyeli MohammedAli
Mariam alkhyeli

Noorah alkhyeliElbashir Abdalla

Fatima Alketbi

Abdulrahman Shehada

Jawad Hawashin

Sarmad Mohammad

Dana Alkarbi

Mansour AbdullaZaid
Saeed

Alwahedi

SalahAlharbiAbdulaziz

Alblooshi Nujoud

3 respondents (20%) answered Engineering for this question.

Engineering Veterinary medicine

medicine and agriculture
self employment

Business & economics

College

UAEU
IT‏

EDUCATION

Android 0

iOS 15

Huwaei 0

Days
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4. How easy was it?

5. What was hard or confusing? 

11
Responses

Latest Responses

"nothing"

"It’s a bit laggy at times but overall the app is great"

"Nothing everything was simple"
. . .

6. Your suggestion — how to fix it:

11
Responses

Latest Responses

"-"

"Nothing that i know of needs to be done"

"There is nothing to fix."
. . .

7. How easy was it?

Easy Somewhat easy Difficult Extremely Not easy Could not find it

Task 1: Academic Calendar

3 respondents (27%) answered search for this question.

search hardtimes
easy

bit confusing

search bar
bit laggysearch page

little bit
academic calander

app is great
spring and summmer

service catalog

Easyycalendar

simple

2 respondents (18%) answered search for this question.

search needsearch bar

search easily

Add the other courses

previous years

shortcut for all calendarssemesters of this year

upcoming events

spring and summerfall semesters

widgets section

no suggestion

good

senesterseasy

Somewhat easy Easy Difficult Extremely Not easy Could not find it

Task 2: Stay Signed-In
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8. What was hard or confusing? 

11
Responses

Latest Responses

"no"

"Nothing"

"Nothing"
. . .

9. Your suggestion — how to fix it:

10
Responses

Latest Responses

"-"

"Nothing"

"Nothing"
. . .

10. How easy was it?

3 respondents (27%) answered easy for this question.

easy face recognitionsinged

laggesnot hard

good

Not confusing
no problems

2 respondents (20%) answered No suggestions for this question.

No suggestions
perfectly works

perfect

Easy Somewhat easy Difficult Extremely Not easy Could not find it

Task 3: Blackboard Access
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11. What was hard or confusing? 

10
Responses

Latest Responses

"no"

"It’s not hard or complicated"

"Nothing"
. . .

12. Your suggestion — how to fix it:

9
Responses

Latest Responses

"-"

"It’s fine as it is"

"It sometimes lags but I just exit and enter back and it works"
. . .

13. How easy was it?

2 respondents (20%) answered easy for this question.

easy email and passwordapple passwords
fill automaticallylong

web

self

students perfect

clear

complicated

blackboardannoying
grades

app

no problems

2 respondents (22%) answered app for this question.

app EasierNo suggestion
uaeu app

onyl face

Automatically you login

Easier way

D fine

Easy Somewhat easy Difficult Extremely Not easy Could not find it

Task 4: App Performance
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14. What was hard or confusing? 

9
Responses

Latest Responses

"no"

"Nothjng"
. . .

15. Your suggestion — how to fix it:

8
Responses

Latest Responses

"-"

"It sometimes doesn’t scan the Face ID"
. . .

16. How easy was it?

2 respondents (22%) answered services for this question.

services thr page
freeze a lot

takes e

slow

fast accessible

Nothjng

no

2 respondents (25%) answered no suggestion for this question.

no suggestion different way

performance are perfect

D

Face

easy
linksmoothness

Easy Somewhat easy Difficult Extremely Not easy Could not find it

Task 5: GPA, Biometric & Privacy
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17. What was hard or confusing? 

8
Responses

Latest Responses

"no"

"Nothing"
. . .

18. Your suggestion — how to fix it:

8
Responses

Latest Responses

"-"

"Nothing."
. . .

19. How easy was it?

2 respondents (25%) answered easy for this question.

easygood and privacyhide feature
biometricsprivate

no difficulties No hardness

2 respondents (25%) answered no suggestion for this question.

no suggestion
good and privacy

perfect
hidden

Somewhat easy Easy Difficult Extremely Not easy Could not find it

Task 6: Requests & Notifications
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20. What was hard or confusing? 

10
Responses

Latest Responses

"no"

"Nothing"
. . .

21. Your suggestion — how to fix it:

9
Responses

Latest Responses

"-"

"Nothing"
. . .

22. Are you aware of the Biometric Login option in the app?

23. Do you find the schedule visibility clear and accurate?

3 respondents (30%) answered request for this question.

request long timeclear
notifications are helpful

tracking statusway I had an exam
sickleave

document
timely system confusing

hospital

absent
Easy

no

3 respondents (33%) answered requests for this question.

requests no suggestion
sick leaves

Students Documents
notifications of requests

requests from the app

past applications

words in the search

key words

email

hard

process

transcript
descriptioncucumbers

new
sikeleave

service

progress

yes No

yes No Not sure
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24. Do notifications in the app help you stay updated?

25. Did the app crash or freeze during your session?

26. Anything else you’d like to share?

8
Responses

Latest Responses

"لا"

"Just that the Face ID sometimes doesn’t work and I have to wait for a long time t… "
. . .

yes No Sometimes

yes No Sometimes

1 respondents (13%) answered upcoming classes for this question.

upcoming classes
calendar thingdays of January

long time sessionsemesters
Face ID

issues

order

perfect

No everything is easy
easy

لا
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