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Accessing the University Website:

1. Start by visiting the official website of the United Arab Emirates University at https://www.uaeu.ac.ae
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Get to Know UAEU

Accessing the Service:

2. From the main page click on "Services” tab.
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3. On the services page, search for “Generating Enrolled Students Documents”

4. Click on “Details”
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Academic Advising Inter-college transfer Register in An Issue To Whom It May

Service Academic Course Concern Certificate
Academic Support Services

Academic Support Services Academic Support Services Academic Support Services

Generating enrolled Request to postpone Request to withdraw Enroll in international

students documents registration from the university exchange program for

Academic Support Services Academic Support Services Academic Support Services undergraduate
students

Academic Support Services

Viewing the Service Information Before Proceeding:

5. Click on “Start Service”, You can also access the service directly via the link: Generating enrolled
students documents
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Generating enrolled students
documents

Through this service, A student can request for an original copy of their Transcript showing their
progress and courses.

Procedure
(® service Completion Duration
1 Login to UAEU portal or mobile App 1 minute
1
2 Select Transcript type "Arabic or English” Service Fee
, Free
3 Receive the transcript through email.
@ Service Channels
) (@)
Conditions & Requirements
«  Student must be Enrolled Qg Service Delivery Time
1-5 working days
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Sign in:

6. Sign in to the website using UAE PASS or your UAEU Username and Password.

Sign In
Sign In
USERNAME
7 Sign in wi
4 Sign in with UAE PASS
PASSWORD
@ Need a UAE PASS account? Create an account
Bargokpassiluide Use other login option

Switch to login with UAE pass

Document Selection

7. Choose the type of document you need, then click “Submit”. It will be sent to your email within
an hour.

Student Document Request

MNote: Your request will be processed for your Bachelor degree level.

Document Type

Issue permanent document undar MyPassport

O oigital Printout
Genarate PDF for printout

Documents

] Academic Transcript (English) (0 AED) ] ‘
i
y

‘ ] Academic Transcript (Arabic) (0 AED)

——
] To Whom It May Concern (0 AED) v

Total Cost : O AED
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8. For the Student Official Schedule Letter, refer to the instructions below, select printout, select term,
then click Submit; it will also be sent to your email within an hour.

Student Document Request

Note: Your request will be processed for your Bachelor degree level.

Document Type

Digital O Printout

Issue permanent document under MyPassport Generate PDF for printout
Documents

[ Academic Transcript (Arabic) (30 AED)

[] Academic Transcript (English) (20 AED)

[] Arabic Attestation (25 AED)

| [C] English Attestation (25 AED)

[] Student Account Letter (50 AED)

Student Official Schedule Letter (0 AED) ~
Select the term for your schedule

© Fal 2025

Total Cost : 0 AED
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Customer Pulse Survey:

9. You can evaluate your experience with the service through the customer pulse survey screen shown below.
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Customer Pulse Survey

Overall, how satisfied are you about the service? *
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Extremely Dissatisfied Extremely Satisfied

Ul

Receiving Documents:

10. The requested document will be sent to you via email after it has been processed within the specified
timeframe.

Additional Information

* For Assistance: If you encounter any difficulties or have inquiries, you can contact the Admission &
Registration Deanship via UAEU's toll-free number: 800-8238.

* Instructional Video: An explanatory video is available to help you use the service. (The link is provided
within the service details on the university website).
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