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United Arab Emirates University
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Academic Affairs (Provost), Associate Provost for Students Affairs

Responsibility (

Service Description

The ISO assists and advises international students at the UAEU with all matters relevant to visa rules and
regulations, financial issues, and health insurance in compliance with UAE and the UAE University policies.
The ISO also provides liaison with governmental agencies and foreign embassies in an effort to support the
students in their international affairs while enrolled at the UAEU.

(https://www.uaeu.ac.ae/en/eservices/details.shtmI?serviceld=2038

Service requirements [

To be a UAEU registered student and be on continuous study. -The completion of the required documents.
Obtaining administrative approvals.- There is no sponsor for the student inside UAE.

o= |

30 Working Days( One week issuing entry visa + 2 days Changing status + 3 days medical test + 1 day
applying for emirates ID + one week for issuing medical insurance card + 15 days for issuing residency visa )

Service Steps

"Receive an automatic e-mail from the Admissions Department accompanied by a residence
visa application form - Fill in the residence visa application and send it by e-mail or fax to the
International Student Office with the required documents - Receiving and verifying
applications and transferring them to the Employees Services Unit.

Customer Description (

Students

What are the services offered by the International Student Services Office?
U.A.E. residence visas (for qualified students).
Fee required for Emirates ID (for qualified students).

Fee required for medical examinations (for qualified students).
Air transport tickets (for qualified students).
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