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Academic Affairs (Provost), Associate Provost for Students Affairs

Students

Service link

Responsibility

Service requirements

Required Time

Service Steps

Customer Description
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�������Service Description א� �א�²³�א±��   ���´ªא�� א�כא®¬���  א��µא�©   �¶  
����א ¬�א²·�¦  א�¹¬¸   ������ «¨ºא®¬�   
�²�א  ¼¬�½¾
 �����¸ א���א¶Â א�ª´�� �א�²³�א±� �א��ÀÁ ±¸ א�¹א
, כ�א ¾·�¿ א� �Ã¶Ä Å����� Æא���� À�± ¼·¾���א±�
 À�± כא��  Çא¿ ��א�Èא� ¾�כ   Â�½Ê��  ��א���  
א̈ א��·א  À�± ¼·�¬̈ �¾� �א¶·¼ ÈÄ  �¬�Ê¾  À�± �א����  Ë����א±

א�����Å א�ª´�� �א�²³�א±� �א�כא®¬��

Ìא���

�¬¼ א�¨ºא® א�ª´�� �®±¼ א�����½¾
Provide student counseling and support

( Ë̈ 45�¸ 45 א�½��® 60 À� ��² )� �Ä א�� א to 60 minutes (session or consultation)

should be UAEU student
should have valid medical insurance card if transferring him to psychiatry

The University is dedicated to providing the highest quality psychological healthcare to all UAEU students. 
Our team of counseling and psychology professionals are committed to your psychological  well-being 
during your stay at UAEU. We strives to provide a comprehensive and valuable primary healthcare service 
and deliver educational and promotional programs to our students as per best international standards

 ¸��¸ ��Æ א���¬� א�³כ����� א� ¬�¼ א���א�� �Ú א��א�©  �Ä �¾א�·א� ÆאÛ¾³א Æ�� ¸���כÜ אº¨³א® א�א �א��ÃÊ¨ א� ��Û א�  Ú�א���א�� 
 ¸��� אº¨³א®¬� �¸ ��� א��א�© �¾����·א ��Ë̈ א� �¸ ²·א
 ®א���� ¶� א�µא���- ¾��­� א���א Ý�¬�Ê¾ ÆאÞ �¶ ��´ªא�� א�Û�³א ���
 ¸�����א±�� ������ א���½ �¬�Ê¾ -.©א���� ���� א�¨ºא®¬� א�����̈���� «¨ºא® ���¼ ¾½�¬¼ א� ��� א��א�© �א��Ûא�� «¨ºא® / Û�Äא�� 
�¬¼ �²�א
 א�¨ºא® א�´�®Þ ¼��½¾ -àא�� ½¾ ��� Ý� ��� á�¶ ¼�¬ ©א���� ��²� Æ�Ä כא�� ÆאÞ �¶ -א��כ����� ��� ±�� א�·א¾� �א���¬����
 
�¬¼ �²�א
 א�¨ºא® א�´�®à (�²�א½¾ ¼�¬ ��´ªא����© א� Àא� �¬�Ê��� �²אÊא� ��± ÆאÞ �¶ -Ý²א�Ê¬ à¹א® א�º¨א� ��±�� �¬�Ê¾� ©א��א�
 ¸� Ý�¬�Ê¾ ¼��� ����¬�� Ë̈�Þ �¶ -(אÆ א�Êא²� ����Ê¬� א�À א����© א��Ê¾ ¼�¬ ��´ª¬� א��א�© «�À ±�א®Ë א�µא א�¨ºא® א�´�®à ,א�� א
��¸ א��ÊÛ ���א�©- אÞ À�± °�ã³א�� א��א�© �¾½�¬¼ א���Ý� â- א���א�� äא�� ��Þ�� ¦א¬��� �¶�¾ ¸� ����·א א�À א����© א�ª´�� - א��äכ

�� א�¨ºא®¬�.��א������ �Ú א����© א�ª´�� ���א��� א�Êא�� א����Á� ���א�© ¶� ÞאÆ א���� א��א�© ¶� א�

Communicate with Counseling services Center either by personal presence or by telephone or by contacting the student by the 
psychologist in case of transfer from internal sections at the university- Filling the form of Counseling  service by the student and 
signed it  by personal counselor to provide the necessary extension service for the student.- Schedule appointments for students 
by phone and e-mail-  If the first session of the student, a file will be open before the individual counseling sessions- Evaluate the 
student's situation and determine the type of guidance he needs-  If there is no need to be referred to a psychiatrist, individual 
counseling sessions will be provided (individual counseling sessions, quick consultations)-  In case of need to transfer to a 
psychiatrist is transferred to the university clinic to be transferred through to the psychiatrist-  Ensure the availability and validity 
of health insurance for the student-  See the status of the student and provide treatment-  Continuing communication with the 
psychiatrist to follow the condition of the student if the student continued in the extension service.
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��® א���¬� Þ �Èא�� é �א א��א��·ª��È ¬½�� א���כÜ �א���א�� �Ú א��È �«��א¨È¼ �א����Ûא
 א�ª´��� א��� ¬�א�� 
é א® א�����º¨א� Üכ�� �¶

�¸ ��ê ±�¼ א��א���  ������ àÄ �א¨כ � ¼�¬ ³ ë�Þ ,����Û���כÜ א�¨ºא® א����� ¬�Àª �א���¬� א��א�� �א� -
���½א ���א���  ¼·Þ�º ¼�¬� - ·א�א���¸ – ����Þ �¶ ³» �א��א�� ����Û� í�� ¼�¬ ³� .�½���א� ������א¶½�·א א��

��� א���Ç �א��µ�א
 א�¨ºא®¬�. 
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.�Û½א� Æא´ãא� �Á ���ª² 
א�Êא�� א�ñא��� : ���° ¾º�Êא

Does the Center communicate with parents and notify them of psychological difficulties experienced by the 
student? What are the limits of confidentiality in Counseling Center?
Student Counseling Center means to confidentiality and privacy, not to share any information from the 
requesting and unaware of prior written consent. In addition, is requesting privacy breach in only two cases 
and its flag and explaining in advance to the student before starting guided sessions.
o First case: the student poses a risk to themselves or others.
o Second case: the occurrence of sexual harassment against children.

FAQ

https://www.uaeu.ac.ae/en/eservices/details.shtml?serviceId=2028 https://www.uaeu.ac.ae/ar/eservices/details.shtml?serviceId=2028

https://www.uaeu.ac.ae/en/eservices/details.shtml?serviceId=2028
https://www.uaeu.ac.ae/ar/eservices/details.shtml?serviceId=2028

