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Accessing the University Website:
1. Start by visiting the official website of the United Arab Emirates University at https://www.uaeu.ac.ae

Accessing the Service:

2. From the main page click on "Services“ tab.

https://www.uaeu.ac.ae/en/
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3. On the services page, search for “Requesting Entry Permits to Campus for Students”

4. Click on “Details”
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Viewing the Service Information Before Proceeding:

5. Click on “Start Service”, You can also access the service directly via the link: Requesting Entry 
Permits to Campus for Students

https://eisprod.uaeu.ac.ae/cas/login?service=https://pbansso.uaeu.ac.ae:443/ssomanager/c/SSB?pkg=bkwaagst.p_main_alain
https://eisprod.uaeu.ac.ae/cas/login?service=https://pbansso.uaeu.ac.ae:443/ssomanager/c/SSB?pkg=bkwaagst.p_main_alain
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Guardian Basic Information Update
7. Click on "Guardian Basic Information” 

Sign in:
6. Sign in to the website using UAE PASS or your UAEU Username and Password.
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Issuance of Campus Entry Permit 

8. Fill in the Guardian Information (All fields are required)

9. Click on “Submit for Approval”.

10. After confirming guardian information, select "Entry Permits to Campus” 
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11. Click “New Permit” to add a new permit. 

12. Select the type of vehicle from the list, then click “Submit”.



© 2025 United Arab Emirates University. All rights reserved. Page | 8

13. Please fill in all the required vehicle details (Plate Number, Emirate, Plate Color/Code, Vehicle Owner 
Name) and upload the vehicle registration card. Once completed, click on “Submit”

Request Receipt Confirmation

14. Once all the required information has been completed, a message will appear confirming that the 
request has been successfully submitted.
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Customer Pulse Survey:
15. You can evaluate your experience with the service through the customer pulse survey screen shown below.

Permit collection
15. Kindly take the vehicle to the Al Ain Gate (Female Students), where one of the Customer 
Happiness employees will place the permit sticker on it. 

For inquiries and communication:

Please contact the reception staff at Al Ain Gate for inquiries and assistance.

• Contact No: 03 713 6051 - 03 713 6053
• E-Mail: alaingate@uaeu.ac.ae
• Location: Al Ain Female Students Gate – Building P7

Additional Information
• For Assistance: If you encounter any difficulties or have inquiries, you can contact the Student Life 

Deanship via UAEU's toll-free number: 800-8238.
• Instructional Video: An explanatory video is available to help you use the service. (The link is provided 

within the service details on the university website).

mailto:alaingate@uaeu.ac.ae
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