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Accessing the University Website:

1. Start by visiting the official website of the United Arab Emirates University at https://www.uaeu.ac.ae
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Accessing the Service:

2. From the main page click on "Services" tab.
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( Home  Admission ~ Academics -~ Research v Digital participation ~ Opendata ~  About UAEU ~ Q L % &

Academics Library, Research & Campus Life Continuing Education & Employments & Career
Innovation Community Planning
Admission Application Rooms Assignment
for Bachelor’s Program Information Services Service Consultation services Apply for job vacancies
(Ask a Librarian) for government and in other organizations
Admission Application Provide Medical Care private entities
for Master's program E-resources - access Service for Students Career counseling and
and tools Training Programs advising service
Admission Application Requesting Entry Service for Individuals
for Doctorate Program Institutional Repository Permits to Campus for Job advertisement for
(Scholarworks) Students Providing International employers
Enrolled Students and National tests for
Documents Information Literacy Counseling and Individuals
Wellbeing
Academic Advising Training and Orientation
Service Obtain Residence Visa
View All (8) and Necessary
View All (11) Documents for
International Students
View All (8)
Financial Services Alumni
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3. On the services page, search for “Rooms Assignment Service”

4. Then click on the card to view the service information.
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Home » E-Services

All Services

| All Search For any Q Showing 1-12 Of 42 Results
Academics
Library, Research, & Innovation Academic Advising Service Register in An Academic Rooms Assignment Service
Course
Campus Life This service provides support and This service enables newly admitted
guidance to students throughout their Through this service, UAEU allows and enrolled students to apply for on-
Employment & Career Planning university journey by aduising them students to register courses far each campus student housing, and
semester
Financial
N Start Service = Start Service > Start Service
Alumni
Continuing Education & Community
Inter-college transfer Enrolled Students Financial aid service
Help and Support Documents
Through this service, UAEU allows Through this service, UAEU provides
students to transfer from one college This service enables currently enrolled Financial Aid Fund to support
10 another within the University... Students to request official academic deserving Undergrad students from

documents electronically through th

Start Service Start Service > Start Service > N

Accessing the Service:

5. Click on “Start Service”, You can also access the service directly via the link: Rooms Assignment
Service

Home > E-Services » Service Details

Service Details

Rooms Assignment Service s <

About this service

(9 service completion duration
This service enables newly admitted and enrolled students to apply for on-campus student housing, and continuing students to apply for

5minutes
transfers between housing units, subject to the applicable terms and conditions. N

B service fee
= Housing fee per semester for International
undergraduate students who are not admitted
under the scholarship (government-funded) seats:

Procedure )
1 Signin with UAE Pass or by UAEU username and password * Housing fee per samester for postgraduate o
students who are not scholarship recipients: 5600
AED
« Housing fee for the summer semester for
2 Pay the housing fees (if applicable) international undergraduate and postgraduate
st ho are not enrolled under the allocated
| scholarship seats: 1575 AED
3 Select a building & room }g Service Channels
=) —
- 0
o)
4 Room assignment confirmation will be received by email. (> Service Delivery Time —/
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Sign in:

6. Sign in using your UAE PASS or choose “Use other login option”, then enter your
username and password and click “Login.”

Sign In
Sign In
USERNAME
7 Sign in with UAE PASS

PASSWORD

@ Need a UAE PASS account? Create an account

Forgot password? Use other login option
Switch to login with UAE pass

Note: The student housing system opens during a specific period before the start of each semester,
and the dates will be announced in due time via email.
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Room Selection:

7.  Select the Site/Hostel, then choose the required Building and Room. Check the room capacity and
the number of available beds.
8.  Click the “Submit” button.

| E-Services | Contact us Digital Participation Open Data Q _;’A Language @ @ Gerald v

Home > Services ) Student Housing Service

cetls

Student Housing Service

Apply New Housing Request

Please choose a site or hostel to proceed with room availability checking

Site/Hostel * Building * Room *
MAQAM HOSTEL-5 v MHS501 v 0009 v
292 Capacity 2 omm Vacancy 2
Maximum number of students Beds currently available

Submit

)
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Customer Pulse Survey:

9. You can evaluate your experience with the service through the customer pulse survey
screen shown below.
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CUSTOMER PULSE
T & English ~

Customer Pulse Survey

Overall, how satisfied are you about the service? *
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Extremely Dissatisfied Extremely Satisfied
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Reservation Confirmation:
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10. You will receive an email confirming your room reservation, including details of your

residence, building, and assigned room number.

United Arab Emirates University
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Dear Student,

Thank you for using the Online Housing Request System.
Your Current Room Assignment:

Site: MAQAM HOSTEL-

Building: MH103

Room: 1048

Luggage Delivery Service:

Please use the Luggage Delivery application and select your residence, building. and room number. Then, print the delivery tag and
attach it to the student's luggage before arriving at the university fesidence

If'you have any concerns, please contact the Student Housing Office via email at shroffice@uaen.ac.ae
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This is an automated message sent from {System
Name} - United Arab Emirates University. If you
have any suggestions or enquiries, please contact
us at the following contact information.
Department Name

Tel : 4971 3 7670000

Fax : +971 3 7130000

E-mail : office@uaeu.ac.ae
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7670000 3 971+ : wily

7130000 3 971+ : usle

office@uaeu.ac.ae : sl Lyl

ted Arab Emirates University. All rights




Gaaiall diy=ll Caljlall deala
United Arab Emirates University

Working Hours (UAE Time — GMT+4)

Monday — Thursday: 8:00 AM - 5:00 PM
Friday: 8:00 AM - 3:00 PM

International: +971 3 701 7111

2
y/ \ Toll-Free: 800 8238 (UAEU)
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