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Accessing the University Website:

1. Start by visiting the official website of the United Arab Emirates University at https://www.uaeu.ac.ae

Accessing the Service:

2. From the main page click on "Services“ tab.

https://www.uaeu.ac.ae/en/
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3. On the services page, search for “Rooms Assignment Service”

4. Then click on the card to view the service information.

Accessing the Service:
5. Click on “Start Service”, You can also access the service directly via the link: Rooms Assignment 
Service

https://my.uaeu.ac.ae/service-catalog/service/student-housing
https://my.uaeu.ac.ae/service-catalog/service/student-housing
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Sign in:

6. Sign in using your UAE PASS or choose “Use other login option”, then enter your 
username and password and click “Login.”

Note: The student housing system opens during a specific period before the start of each semester, 
and the dates will be announced in due time via email.
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Room Selection:

7. Select the Site/Hostel, then choose the required Building and Room. Check the room capacity and 
the number of available beds.

8. Click the “Submit” button.
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Customer Pulse Survey:

9. You can evaluate your experience with the service through the customer pulse survey 
screen shown below.
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Reservation Confirmation:

10. You will receive an email confirming your room reservation, including details of your 
residence, building, and assigned room number.
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Working Hours (UAE Time – GMT+4)

Monday – Thursday: 8:00 AM – 5:00 PM

Friday: 8:00 AM – 3:00 PM

Toll-Free: 800 8238 (UAEU)

International: +971 3 701 7111
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