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United Arab Emirates University

Student housing service

Responsibility ( Academic Affairs (Provost), Associate Provost for Students Affairs

Service Description ( Providing housing for UAEU Students out of Al Ain According the housing conditions

Service Description (https://www.uaeu.ac.ae/en/eservices/details.shtmI?serviceld=2046

Service requirements

The student should be registered when he/she apply for student housing service.- Should be
out of ALAIN more than 50 KM.- Should pay the housing fees for the expat students, master
students, PHD student (non-scholarship), Visitors and exchange students.

Service Steps

G

In case the student moves from Alain to out of Alain: 1-Sumbit all the documents to the student housing
office. 2-Assign the student to the room in the housing. 3-Send email or SMS to the student and the housing
administration with the building and room number. With the building and room number.In case New
student: 1-The student receives email/SMS with the housing room assignment link and the date of opening
the system. 2 -The student receives confirmation email/ SMS to the room number and the building and copy
to the housing administration. In case transferring between the housings for the current student: 1-The
student receives email/SMS with the housing room assignment link and the date of opening the system. 2
-The student receives confirmation email/ SMS to the room number and the building and copy to the
housing administration.”
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Customer Description

( Students
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1. What are the conditions of transferring between housing units?

Conditions are determined according to: Vacancies available in the housing units and the transfer plan
approved by the Student Housing Office. - Cases approved by the Medical Committee.

2. Why the sisters cannot be transferred to the New Campus?

It requires the sister student to meet t the conditions approved by the housing office, however, if the sister
do not match any of the transferring to the New Campus requirements, the sisters can be transferred to
another Housing (i.e. Magam 1) based on their desire.
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