
ISSUE 10, May  2013 

Enjoy your Connectivity 

Read in this Issue 

02   High Availability Internet  for UAEU 
 

04   Domain Upgrade 

05   Enjoy your Connectivity 

06   IT Service Management & Delivery   

08   Student Housing Transfer System  
 

10   iPad in UGRU classrooms  

12   How to create your Apple ID  

14   Microsoft DreamSpark  

16   Microsoft Office 2013, new surprises 


