More

More with Blackboard upgrade: More enhance-

ments are on the way to support learning and teaching
here at UAEU. Upgrading Blackboard Learn is coming
with lots of surprises, it introduces lots of performance
enhancements and new features for a complete new
experience for the user. Stay tuned for the new social
learning, blogs, and the enhanced features of discus-
sions, learning modules, course relationship manage-

ment and more.

Save yourself a trip to the Student Health In-
surance Department and go online instead :
With UAEU students at the centre of attention, UITS and
Student Affairs are collaborating on another automated
system which is currently at the planning stage. This
self-service system will allow UAEU students to submit
their health insurance card requests online through e-
Service. Eligible students will be able to request the
issuance, renewal and replacement of their Health In-

Live ...

Online Services

surance Cards. Students will also track the status of
their requests, which will be handled, reviewed, and
approved by the system administrator.

Get your car in: UITS and Students Affairs are work-

ing on a new online service that will allow UAEU hostel
students to request their parking permits online. Thanks
to this online system, which will be available via eServ-
ice in UAEU portal, students will be able to submit a
request for their parking permits as well as track the

status of their requests.

More with Banner upgrade: UAEU initiated a very

important upgrade of Banner systems including student,
HR and Finance to the latest 8.x version. This upgrade
will ensure UAE University is at the latest release of
Banner modules. The upgrade will provide bug fixes for
some pending issues and provide some more advanced
features like flex registration and improved workflows.
It will also provide a much better, more controlled and
clean interface of self-service modules. Finally, it will
ensure a smooth transition to the upcoming Banner
XE/9.

Your "To Whom It May Concern” and "Experience"” letters are just a couple of clicks

away!

With the usual cooperation between UITS and HR to provide UAEU employees easy access to HR ser-
vices, UITS has now completed and launched self-service facilities for faculty and staff who will be
allowed to generate "To Whom It May Concern” and “Experience” letters online via eService. This
project will facilitate the process of requesting these letters while reducing the amount of printing by

HR department.
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