execution. Despite of many challenges, | am satisfied to report that we were able to
continue to move ahead, consolidate and intensify our robust systems and deliver
high quality services to UAEU Community.

Credit of our achievements goes to our IT experts, and we continue to focus on
building a strong, vibrant, world-class IT team. This report is dedicated to the hard-
working professionals at University IT Services, along with our other partners at the
university and around the globe. We will continue to look forward to improve UAEU’s
Information & communication technology environment.

On behalf of UITS, I am thankful for the continued support of the students, faculty
and staff members. | will appreciate and be encouraged if you share your comments
& ideas with us to develop an outstanding IT infrastructure for our valuable
institution.

Sincerely,

Afraa Al Shamsi
CTO, Office of Chief Technology Officer
University IT Service — UITS
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As we continue to distinguish
ourselves as a research
institution with a universal
presence, information &
communication  technology
can be used to tactically
support  the  University’s

UAEU

b4

vision and make

community ever better



