- A desktop within UAEU supported by:

- Technical Support

To install / remove software & hardware and to maintain and assist

- Network Infrastructure

To provided 24/7 internet and intranet connectivity

- Enterprise UAEU Application

To provide 24/7 assess and support to enterprise applications

- Telecommunication Infrastructure

To provide 24/7 access to telecommunication infrastructure

- Directory Infrastructure

To provide 24/7 access to enterprise UAEU domain infrastructure

- Security Infrastructure

To secure the machines from threats round the clock
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