
With ever-increasing security enhancements, we have launched an O365 users Quar-

antine App that will help you find & release any important email messages that were 

marked as spam. With this, you do not have to wait for the quarantine notification email 

to know or release quarantined emails. The steps below will help you navigate to the app.

Note:  For details please visit the link below

https://my.uaeu.ac.ae/en/DoIT/service_directory/Pages/Email%20and%20Calendering/manag-

ing_endusers_block_allow_list.aspx

Note:  Most of the emails in Quarantine are spam, hence release them only if you know the send-

er & content looks genuine.
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